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YTBEPX/JIEHO

s aaxJIprkazom apexkropa
H 7.
Mﬁ%ﬁoﬁo W JICKOPATHBHO-

s 2018 r. Ne97
“A. CynuHa

2018 r.

HaurenoBanue

MCPOHPHATHS

OcHoBaHHEe PeATH3ANHH
(pe3ysibTaT HC3ABHCHMOM
OLEHKH KA4CCTBA)

Cpok
peaiH3anum

OTBeTCTBEeHHBIIH

Pesyibrar

[Toka3zarelin,

XAPAKTCPHIVIOHIHE
pe3yibTAT BbINOJHCHHS

MEPONPHIATHS

OTKPBLITOCTD 1 J10CTYIIHOCTE HHPOPMAUHH 00 YPEKICHUH

Hannume obuicit nudopmaiim
00 opraHu3ailiK KyJabTypbl Ha
oduHaILHOM caiTe

opraHusatmu KyJibTypbl B CETH

"UnTepHeT" B COOTBETCTBHH C

NpUKazoM MUHKYJILTYpbI
Poccuu ot 20.02.2015 N 277

"O6 yrBepxaeHnu TpeboBaHuit K

cozieprkatnio U hopme

npejaocTaBieHns HHpopMatmu o

NeATENLHOCTH OpraHW3alUH
KYJIbTYpbl, pa3MeLIaEMOH Ha
odULHaANbHLIX CaWTaxX
YIOJHOMOYEHHOTO
(henepanbHOro opraHa
MCIIOJIHUTENILHON BJIACTH,
OpraHoB rocy/1apcTBEHHOM

gracTH cyObekToB Poccuickoi
deepativi, OpraHoB MECTHOIO

:O.::Oq,mu aK _,u.m.._T:OO._.r 4
MOHATHOCTL HHDOPMALIMH
00 YupexacHHu.
pa3MellaemMoi Ha
oduUManLHOM caiTe
(IMpukaz MUHKYILTYPbI
Poccun o1 22.11.2016 N
2542 «O06 yTBEp)KACHHH
nokasareJseH,
XapakTepu3yolrx odume
KPUTEPHHU OLICHKH KauyecTBa
OoKa3zaHus ycayr
opraHu3auusiMu
KYJbTYPbI»)

[ ksapran 2019r
"

B TCUCHHE
OTYETHOTrO
nepuojia

Hudopmaunonnas
ciyrba

pasMEeUleHHEe 1 perysispHoe
oOnoienue HHdopmauum
00 Yupex/eHHnu Ha
odHIMaTBLHOM caiiTe
Yupexenus, B T.4., bonee
MOJIHOE W MOIpOOHOE
yKa3zaHHue Ha 0CODEHHOCTH
pacnojiokeHue Y UupeKaeHus
(paccTosiHHE /10 OCTaHOBOK
00LIeCTBEHHOrO TPAHCMOPTa,
ero pacriMcaiue, a TakKe
HAJIMYKUE U JIOCTYMHOCTh
MECT JJIsi MApKOBKH JIMYHOIO
TpaHcnopra)

obecrieyeHue

NoNyuaTesiel conmranbHbixX
yenyr B cepe KyJIbTyphbl
MONHOM, aKTYaJIIbHOW H
MOHATHOW HH(OPMaALUK

00 opraHuzalmu,
pa3mellaemMon Ha

oduLMaIbLHOM caiTe, B

T.4. TPAHCMOPTHAA
JIOCTYHOCTb
Yupexnenusi




(3apCruCcTprpoBdt IVIMHRIOCTOM
Poccuu 08.05.2015,
peructpannontbiidi N 37187)

Hajmuue nndopmanumnu o
JCHTCBHOCTH OpraHur3aliu
KYJABTYPbl Ha OQHLMATEHOM
caiTe Opraiu3alnu KyJabTypol B
ceru "Uureprer” B
COOTBETCTBUHM C MPHUKA30M
MuikyiabTypbl Poccuu or
20.02.2015 N 277 "O06
VTBCPK/ICHUH TPeDOBaHHIA K
coJicpKanmio n popme
Npe/I0CTABICHUS MH(OPMALKHHK O
JICHTCIILHOCTH OPraHn3aimii
KYJbTYPbI, pazMeiacMon Ha
oduHaILHBIX CaifTax
YHOJHOMOYEHHOTO
dhesepalibHOro opraHa
MCIOTHUTEILHON BJIACTH,
OpratoB rocy/1apcTBeHHOM
pilacti cvObhekToB Poccuitckon
dejiepaiiin, OpraHoB MECTHOrO
CamMoyIpaBJiCHUs U OpraHu3alun
KyJabTypbl B cetd "MHrepHer"
(3aperucTprpoBaH MUHIOCTOM
Poccuu 08.05.2015,
perucTpaurorHbiid N 37187)

[TonHoTa, akTyanLHoCThL
uHpopMalnu.,
pa3mMellaemMon Ha
oduuMalLHOM caiTe
(IMpukaz MUHKYALTYPDI
Poccun or 22.11.2016 Ne
2542 «O06 yTBEpKACHHH
nokasaresei,
XapaKkTepU3yLIUX 0011He
KPHUTCPHM OLICHKH KauecTBa
oKazaHus YCayr
opraHu3alusiMu
KYJbTVPbI»)

B TCUCHUC
OTYETHOTIO
nepuoja

Mudopmarmonnas
ciyx0Oa

3am. [To AXY
YueHbIH
cekperapb

pasMelleHHE U peryapHoe
obHosnenue uudopmarmm
00 Yupex/ieHHH Ha

O HIMATILHOM calTe
VupekaeHus, B T.4..0 BHIAX
NpeoCcTaBiseMbIX
YupexaeHHem yenyr,

0 MIaHUPYEMbIX
MEpOTIPHSITUAX, O
BbIMOJIHCHUU
roCy/1apCTBEHHOrO 3a1aHus,
OTYET O pe3yJibTaTax
JEATEALHOCTH Y UpeKacHH,
0 rojl0BOM OyXranTepeKoi
OTYCTHOCTH

obecneuenue
noayvareseH coumnanbHbIX
yenyr B cdepe KyabTypsl
NOJIHOW. aKTYAJIbHOW H
NOHATHOW HHPOpMALMK O
JICATEJIbHOCTH
YupexieHus.,
pazMELICHHOM Ha
oULHAILHOM CalTe

Hanuuue 10cTynHoOM
akTyalbHOH MHPOPMALIUHK O
JEATEILHOCTH OPraHU3aLmH
KYJILTYPbI, pa3MetleHHON Ha
TEPPHUTOPUU OPraHU3aLIMK

AHQIU3 U U3YUCHUE
MHEHHUSI NoJiyyareseu
yeayr

(I'Mpukaz MUHKYALTYPbI
Poceun o1 22.11.2016 Ne
2542 «O0 yTBepKICHUH
rnokasaTenceH,
XapakTepu3ytoLMx odume
KPUTEPUH OLICHKH KauecTra
OKazaHus yCiyr

B TEUCHUE
OTUETHOIO
nepuo/ia

HUudopmauuoHHas
cnyxoba

C y4eToM MHEHHUs
noJiyuaresie ycayr
YupekjieHus, perynspHoe
obnosaeHue uudopmanmm o
JIEATENILHOCTU Y UpeK/ICHMS,
pa3mellleHHON Ha
TEPPUTOPUM OpraHU3aLHH

obecneueHue
noJjiyyaresien couranbHbIX
yCIyr A0CTYIHOW H
aKTyallbHOM
uHdopmauuen o
JIeATeIbHOCTH
OpraHu3auMuu KyJibTypbl,
pa3MELEHHON Ha
TEPPUTOPHH OpraHU3aLMK




OpraHu3alusImMH
KYJIbTYPbI»)

KompopTHOCTH YCI0BHI NPEIOCTABJICHHS! YCIYE H J0CTYIHOCTE HX MOy YeHHs

KomdopTHOCTb yCAOBHMA
npedbIBaHus B OpraHu3atu
KVJILTYPbI

AHAJIN3 U U3YYCHUC
MHCHUS noJydaTesich
yenyr

(Ipukaz MUHKYJIBLTYPbI
Poccun o1 22.11.2016 Ne
2542 «O0 yTBepKIeHHH
NOKazaTesICH,
XapaKTepPU3YIOLIMX 00LIHe
KPHTCPHUM OLICHKH KauecTBa
OKa3aHus yeayr
opratu3alusImMu
KYJILTYPbI»)

B TCUCHMC
OTYETHOI'O
nepuo/ia

3am. no AXY

Hanmuue TOMOJIHUTEbHBIX
VCIVE W 1OCTYITHOC T MX

MOJIVHCHHKA

AHAIH3 U U3YYCHUC
MHCHHS NOJydaTe/ICH
VCAVIE. @ TAKIKE  aHalu3

CTOMMOCTH

HUTCJILHBIX YCIIVE HA
IMPC/IMCT MX KayecTsa M

B TEUCHHC
OTYETHOTO
nepMo/ia.
O0OHOBIICHHE 110
mepe
HEOOXOAUMOCTH

Oprauusauusi KOMPOPTHOTO
nNpeObIBAHMUS NOCETUTEICH B
YupekaeHnu (mecta Juts
CHACHMS, rapaepo0, YncToTa
MOMCHICHUIA)

co3/laHue KoMPOPTHBIX
VCNOBUH NpeObiBaHUs
MOCEeTUTENCH U
NPEOCTABIICHUS YCIIYT B
YupexaeHnu

S:%cv‘:‘m‘ﬂ‘::‘z:_mm
cnysxOa

3am. 1o AXHY
YueHblii
CCKpCTaphb

HastHume HHdopMaluu o
nepeyHe YCayr Ha
oHIHaTbHOM caitTe
Vupes/icHus, B T.4.  YCIYT,
[PeI0CTaBISICMbIX Ha
NAaTHOW OCHOBE, CTOMMOCTD

odecneyeHue
noJiyyaresiei coumanbHbIX
yeayr B cepe KYJbTypbl
NOJIHOM, aKTYabLHOH U
NnoHATHOU HHDOPMALMUH O
NPeAOCTaABIAEMbIX

yuchie ¢ NOMOLIBLIO MOOMIIbHBIX
VCTPOHCTB)

npeamer ynodersa
NOJIL30BAHUS U
NPUMCHCHUS HOBBIX

odHuMaATIbHOM caiiTe
YupekieHHs.
Coxpanetine

KOHKYPEHTOCNOCOOHOCTH, YCAYT, 1IPE10CTABICHHUE ycnyrax

BO3MOZKHOCTH paciinpeHus NPEUMVIIIECTBEHHOrO Npasa

accoOpTHMEHTa NOJL30BAHUS YCIyramu

(I'pukaz MUHKYJILTYPbI YupexacHus, MecTa

Poccun o1 22.11.2016 Ne 00111ECTBEHHOrO NMUTAHUS,

2542 «O0 yTBepKIEHHH NPOBE/ICHUE UHTEPAKTHUBHbBIX

nokasareJjici, Urp, TeaTpajM30BaHHbIX

XapakTepu3yoLHuX o0Lmre MEpOTPHUSATHH, ayIHOrK

KPUTEPUH OLICHKH KayecTBa

oKazaHus ycayr

opraHu3alusMu

KYJbTYPbI»)
Y 100CTBO 110J1b30BaAHUA AHalU3 U M3yUYeHHUe B TEUEHHE 3am no AXY HaJIMYME BO3MOIKHOCTH obecrieueHue
ICKTPOHHBIMU CEPBUCAMM, MHEHHS NoJydaTesci OTYETHOIO Undopmatmontas | 0ECnpensaTCTBEHHOro nosiyyartesiei ColranbHbIX
[PCAOCTABNIAEMbIMH yeanyr. OcyuiecTsieHue nepuoaa cnyxda JocTyna K uidopmatmu, yeayr B cdepe KyJibTypbl
opranuzauMent KyabTypbl (B TOM | aKTyalu3allik CCpBUCOB Ha Kacca pazmeniacMoi Ha BO3MOXKHOCTbIO

NOJb30BaHUS
IICKTPOHHbIMH
cepBucamMu 0hMUHATBLHOTO




Vi06¢180 rpaduka padbors
OpraHH3aLMK KYJIbTYPbI

BO3MOKHOCTEH
HJIEKTPOHHBIX
MOOUABLHBIX CEPBHCOB
(IMpukaz MUHKYJIbTYPbI
Poccuu o1 22.11.2016 Ne
2542 «O0 yTBepK/ICHHH
foKasaTencH,
XAPAKTEPU3YIOLLIUX 0011He
KPUTCPUM OLIGHKH Ka4ecTra
OKa3aHus ycayr
OopraHu3alUsIMH
KYJALTYPbI»)

AHAIU3 U U3YHCHHE
MHEHUs osTydaTenci
venyr

(IHprkaz MUHKYILTY b
Poccun o1 22.11.2016 Ne
2542 «O0 yTBepK/ICHUH
nokaszaresiei,
XaPaKTEPU3YIOLMX 00LILHEe
KPUTCPUM OLIGHKH Ka4ecTsa
OKA3AHUA YCIYT
OpraHU3alUUAMH
KYJLTYPbI)

[ kBapTan
2017r,

B TEUCHMC
OTYCTHO! O
nepuo/1a

MudopmattnorHas

w
ciyk0a
3am no AXY

BO3MOKHOCTH HABMIALIMK 110
caTy rpu

OTKJHOUYEHUH IrpadHuCCKUX
31EMEHTOB O opMACHHSI
caiiTa, KapThl canTa.
Hanuume BCTpOEHHOM
CHCTEMbl KOHTEKCTHOIO
noucka no cary. Cosznanue
OHJIalH- KOHCYJIbTaHTa.
B03MOKHOCTB MPOJIAXKH U
OpoHHPOBAHUA OMIICTOB B
IEKTPOHHOM BHJIC

pa3meliieH|e Ha
ouHaILHOM calTe
pazsicna [papui
BHYTPCHHEIO TPYAOBOIO
pacropsi/ika 0 perkume
padoTLl YUpeKaACHHs,
undopmatinu o padbotre
YupexieHus B
npaziHuyHbIe AHH 1
NamMsaTHLIC 1aTbl
YupesxaeHus

obecneuenme

caira YupexaeHus, a
Takke OPYI'VMU
(ceHCcopHbIe CTOJIbI,
KOMMbIOTEPbI,
ayJIMOrn/1)

rnosiydaresiei coluualibHbIX
yeayr B cdepe KyJabTypbl
BO3MOIKHOCTHIO 0CTYMa K
yeayram Y upekieHus

Bpemsi 0/KHAAHKS IIPEIOCTABJICHHS YCIIYTH

Hkes

Cobmoaenue pexuma padboTbl
opraHu3zalmei KyabTypbl

AHanu3 U M3yHeHue
MHEHHsI MoJjyyarenei
yenyr

(IMpuka3 MUHKYJILTYPbI
Poccuu o1 22.11.2016 Ne
2542 «O0 yTBEpKIACHHH
nokasareJieH,
XapaKTepu3youx ooume
KPUTEPHH OLIEHKH KauecTBa
oKazaHus yciyr
opraHu3alusImMH
KYJIbTYPbI» )

B TEYEHHE
OTYETHOTO
nepyuo/ia

3aBenyollue Beex
0/1eJI0B

HezamennurenbHoe
pa3melleHu1e Ha
oduManbLHOM caiTe
undopmalmu, B ciyyac
U3MEHEHHS peskuMa padoThl
YupexaeHus

obecrneveHue
noJstydaresieit CouranbHbIX
yenyr B cepe KyabTypbl €
yA00HbIM rpadMKOM
paboTbl YupexkaeHus




4 JloOpOKEIATEILHOCTD, BEAITHBOCTH, KOMICTCHTHOCTD pabOTHHKOB OPranH3aIHH KY/IbTYPbI B
\“Homco,\‘z\mum%r@ AHAJIU3 U U3YUCHMC B TCUCHUC 3apeylolue Beex Hanuuue Obecneyenue
BCIKIMBOCTD TICpcoHana MHEHUs MoJiydare/ici OTHCTHOIO OT/1e/I0B J00pOKENATENLHOTO, nosiydaresiei columnaibHbIX
opraiusalmn KYJbTypbl yenyr nepuoiia BCIKIIMBOIO H yeayr B cepe KyabTyphbl

(ITprka3z MUHKYILTYPbI KOMICTEHTHORO OTHOLEHUs | JI0OpOKEnaTe/ibHbIM,
Poccun o1 22.11.2016 Neo nepconana YupekacHus K BEHITHBLIM H
2542 «O0 yTBEPKICHHH MOCETUTENIO KOMIIETEHTHBIM
: nokasareJsieu, . OTHOLLIEHHUEM TepcoHaa
xapakTepu3yroiux odume YupekicHus K
KPUTEPHHU OLIEHKH KauecTBa MOCETHUTENIO, TPOBEJIEHNC
OKa3aHus yCayr peryJsipHoro BHYTPEHHEI o
opraHu3alusamMH KOHTPOJIsi Ka4ecTBa
KVJIBTYPbI) padoTel liepconHana
$ o e i e ] i e YyperacHus |
| KomnerenTHocTs niepeonana AHajlU3 U M3yueHue B TCUCHHE 3ape/1yiolime Beex Hanuune obecneycHne
| Oprasu3almmn KyJILTyph \HEHHs nojydare/ci OTHCTHOIO OT/IC/IOB KBAIUPHUUHPOBAHHOTO nony4arenci COLNaibHbIN
W VeIyr nepHo/ia nepcoHana Yuperacus yenyr B cepe KyJabTyphb
(Hpukaz MUHKYILTYPbI KOMIIECTCHTHOTO
Poceun o1 22.11.2016 Ne MepeoHalla Ha OCHOBAHUH
, 2542 «O0 yTBepKICHHH MEpONPUATHIA,
NoKa3aTeseH, HanpasieHHbIX Ha
XAPAKTEPUBYIOLINX 001I1He MOBBIICHUC
KPHTEPHH OLICHKH Ka4ecTsa KaueCcTBEHHOrO COCTaBa
oKazaHus yenyr nepcoHasa myTem
opraHu3alUsIMu MOBbILICHUS
KYJbTYPbI») KBaIMUKALHH
h pabOTHHUKOB

5 Y 10BJAETBOPEHHOCTH KAYECTBOM OKA3AHHS yCayT
O01as y10BAETBOPEHHOCTD AHanM3 U U3ydyeHue OJIUH pa3 B HUndopmarmonHas oCylleCTBIEHHE yuacTHue B OLEHKE
KaueCTBOM OKa3aHHs yCayr MHEHHUs MOJTydaTesIeH KBapTal cnyxba MOHHUTOPUHIA OLEHKH KauyecTBa
opraHuzaLMen KyJabTypbl yenyr 3am. [To AXY YJI0BJETBOPEHHOCTH NpeaoCTaBICHUs yCyT

(Mpukaz MUHKYJILTYPbI Yuenbli noTpeduTENel KauecTBOM U | METOJIOM aHKeTHPOBaHHA
Poccun o1 22.11.2016 Ne cekperapb JIOCTYMHOCTBIO YCAYT NoCETUTENCH My3€sl U ero
2542 «O0 yTBEpH/ICHUH 3aBe/Lytolme BeexX METOJ/IOM AHKETHPOBAHHA ornenos (He meunee 300
nokasaresieu, OTNENIOB noceTuTesnen YupeirieHus 4eNIOBEK),
XapaKTepu3ytoux oduime YJIOBJICTBOPEHHOCTH
KPHTEPHHU OLEHKH KAa4eCTBOM OKa3aHusl
KauecTBa OKa3aHUs YCiyr YCAYT MOCETHTENAM HE
opraHu3alusamMu menee 98%. nposejieHue
e R et N T S [0 O (L kit ettt Lt S ER I e CrysipHOTo




BHYTPECHHCIO KOHTPOJIA
KayecTra
NPEIOCTABICHUS YCYT
e e T Dt et e s et VAT SO RS PSS SR o I s YupeKieHus [
VY 10BACTBOPCHHOCTD AHAIIU3 U U3YHCHHE OJIMH pa3 B 3am no AXY OCYUIECTBACHHE OLCHKH yuacTue B OUCHKE
MaTePHATLHO-TEXHUYECKHUM MHEHUs! ToJlydaTenei KBapTal MaTepUallbHO- MaTepHAIILHO-
obecredeHem opraHu3aimu yeayr TexHUueckoro odbecncyeHus | TeXHHHCCKOro
KVJLTYPbI (Mpukaz MUHKYJILTYPBI VupekaeHus B pamKax obecrneueHus
Poceun o1 22.11.2016 No MOHUTOPHUHIA OLCHKH Yuper/IeHUs METO0M
2542 «O0 yTBEepkKICHUH VIIOBJACTBOPEHHOCTH AHKETUPOBAHUS
noKasareJsei, HOTpeOUTENEH KAaUeCTBOM M | TTOCCTHTEIICH MY3€s H €ro
XAPAKTEPU3YIOUIUN 001He JIOCTYMHOCTBIO YCIYT orenor (e menee 300
KPUTCPUM OLLCHKH MCTOJIOM aHKETHPOBAHNS YeJ0BEK).
KauyecTBa oKasatus yeuyr YJIOBIICTBOPEHHOCTD
OpraHu3alUaMH . KAaueCTROM OKa3aHus
KVALTYPbI») YCAVE HOCCTUTENIAM He
menee 98%. nposeaeHuc
pPeryispHoro
BHYTPCHHCTO KOHTPOJIA
?_m._,cj_ﬂ_..:i:vs
TEXHHUYCCKOIO
obecneucHus
e B S0t el R R LN PR PR ik IR O o} YupeRAeHus b
YV 10BIACTBOPEHHOCTH KAYCCTBOM AHAJIM3 U U3YHCHHC Ojnn pas B MudopmanitorHas | OCVILECCTBIEHHE OUCHKH yuacTHe B OLIEHKE
W NOJHOTOH HHdopmalinm O MHEHHUS MoJIyyHaTelici MecsiiL ciyxOa KA4eCTBA U MOJIHOTDI KauecTBa W OJNHOTHI
JICATESILHOCTH OpPraH13aliiu yeiyr uH(OpPMaLIHHK O uHopmaLmu o
KYJAbLTYPbI, Pa3MELIECHHON Ha (IMpuka3z MUHKYJILTYPbI NCATELHOCTH YupeKaeHHs, | AeITeIbHOCTH
oduiMalIbHOM calTe Poccun ot 22.11.2016 Ne pa3MeLLEeHHO Ha Yupexk/1eH1st METOJIOM
OpraHu3aluu KyJabTypbl B CETH 2542 «O0 yTBEpiKIAEHHH ouuManbHOM caiTe aHKETUPOBaHUA
"Unrepuer" nokasarese, OpraHu3alMu KyjabTypbl B NoceTUTeNel My3€s U ero
XapakTepu3yIoLUX o0ume cern "MHTepHer B pamkax oraenos (He menee 40
KPUTEPHH OLIEHKH KauecTBa MOHWUTOPUHIA OLIEHKH 4esoBeK),
oKazaHus yciyr YJIOBIETBOPEHHOCTH YJIOBJIETBOPEHHOCTD
opraHu3aluaMH noTpeGHUTeNeH KauecTBOM M | Ka4eCcTBOM OKa3aHHs
KyJbTYPbI») JOCTYHOCTBIO yCAyT YCAYT [IOCETHTENSAM He
METO0M aHKETUPOBAHUS menee 98%. nposeacHUe
peryJsipHoro BHyTPEHHEro
KOHTPOJISi KA4eCTBa M
NMOAHOTHI HHPOPMALIMH O
JIeSITC/ILHOCTH
(e e R PR b st SR L YupexacHus




CTBOPCHHOCTH KA4eCTBOM
1 coJiepKaHuem
noaurpaguueckux MaTepHallon
OPraHu3atmuu KyabTypbl

AHAIU3 U U3YUCHHC
MHEHHs NOJyHaTe/IeH
VCIyT

(I'pukaz MUHKYALTYPbI
Pocceun o1 22.11.2016 No
2542 «O0 yTBEpAKICHHH
roKaszarencH,
XapaKkTepu3yloux oolme
KPHTCPHUHU OLICHKH Ka4ecTna
OKa3aHus yeayr
Opralu3almusaMH
KYABTVPbI»)

Ojun pas B
KBapras

Mudopmaunonnas

OCYUICCTBJICHHC OUCHKH

-KayecTnBa 14 COJICP7KaAHHsI

nojrpaduueckux
MaTepuanoB

VupekaeHHus, B paMiKax
MOHHUTOPUHIA OLLCHKH
YJIOBACTBOPEHHOCTH
noTpedUTeNIeH KaueCcTBOM U
JIOCTYHOCTBIO YCHYT
METOJI0M aHKETHPOBAH s

yu4acTHe B OlleHKe ES
KayecTBa U COJICPIKaHUs
noaurpaGuyecKux
MaTepuanoB YupexaeHus
MCTO/IOM aHKETHPOBAHMsI
noceTuTenei My3es 1 ero
oraenos (He mexee 120
YEeJIOBEK),
VJIOBJICTBOPEHHOCTD
Ka4eCcTBOM OKa3aHMs
YCAVT HOCCTUTENAM HE
menee 98%, nposeaeHue
PeryiIsipHoro BHYTPEHHECIO
KOHTPO/is KAUecTBa
HOAHOTHE UiiopMatmum o
JICATCALHOCTH

Yupesienus




